SKYLAR WOLCOTT

* User Experience Designer ¢

CONTACT EDUCATION

810-730-3610 2020 - 2022 « University of Michigan
skylarw@umich.edu * MSI User Experience Research & Design
Portfolio: skylarw.com * Diversity, Equity, and Inclusion

Graduate Certificate

2014 - 2017 » Eastern Michigan University
EXPERIENCE e BS Health Administration

Sogeti USA | June 2022 - February 2023

User Experience Associate Consultant

* Led usability evaluation of an early proof of concept built on Microsoft Cloud for
Healthcare.

* Contributed as the product owner, collaborating with an offshore development team to
create two new minimal viable products to be presented to potential clients.

BioMedware | September - December 2021

User Experience Design Intern

* Conducted user discovery interviews to inform low to mid fidelity mock up of new
geospatial analysis software.

* Collaborated with other departments to modify company branding style guide.

Engage Concept | September - November 2021

User Experience Designer

* Developed mid fidelity prototype for K-12 educational responsive web app informed
through user interviews and competitive analysis.

* Performed user testing to iterate through versions.

University of Michigan | May - August 2021

User Experience Analyst Intern

* Designed new webpage for automated workflow through user interviews and collaboration
with software engineers.

* Conducted research on ticket accuracy handling and designed new program for service
center ticket quality checks.

SKILLS TOOLS

Wireframing Project Management Figma, Sketch, XD Miro, Mural, Lucid
User Journey Maps Qualitative Research Photoshop Asana, Jira

User Testing Interaction Design [llustrator HTML,CSS, Python, C#

UX Writing Microsoft Dynamics



